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Interesting best practice on-camera ideas for big
police Department
Police departments can boost engagement, trust, and recruitment by using a range of on-

camera best practices that prioritize authenticity, transparency, and educational value for their
videos and live appearances.[ll 12l

Community Engagement and Transparency

e Feature officers in everyday settings to let viewers see the human side of policing, such as
ride-alongs, behind-the-scenes tours, and community events.[2 3]

e Address misconceptions directly with videos or livestreams that explain department
processes and policies, ideally allowing for audience questions and feedback.

e Host virtual town halls and recruiting chats where the public can interact directly with
officers and leadership, fostering open dialogue and providing clarity about departmental
operations.Iﬂl 15l

Educational and Safety-Focused Content

e Produce educational videos that inform the public about safety tips, legal rights, and
response strategies during emergencies, positioning the department as a community
resource. {2111

e Use video content to demonstrate positive police-citizen interactions and model best

practices in communication, helping to reinforce departmental values and expectations. &l
71

Storytelling and Recruitment Ideas

¢ Highlight officer stories — their backgrounds, motivations, and experiences — to attract
diverse candidates and build empathy within the community. 51

e Create bite-sized, shareable social media videos that show officers involved in fun,
lighthearted activities or community service, building relatability and positive sentiment. 5l

Video Production and Professionalism Tips

e Ensure video content supports an overall engagement strategy and has a clear theme or
"hook" to capture audience attention earIy.121

e Use good lighting, quality audio, and a teleprompter when appropriate for scripted
segments. Avoid jargon and speak in an approachable, active voice.[2



Remember to act professionally at all times, even in candid moments, as “always on camera”
is the new default for law enforcement interactions. &l

Successful Formats and Ideas

Video Format Description/Use
Ride-along videos Gives authentic view of an officer's work
Recruitment Q&A Answers real applicant or community queries
Officer profile stories Shares personal backgrounds to inspire trust
Community tip solicitations Crowd-sources public help on cases
Safety/reform explainers Tutorials on law, policy, and department values

Incorporating these best practices can help police departments connect with their communities
more effectively and represent the agency in a compelling, transparent manner, 81 [ [51 [2]
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https://www.youtube.com/watch?v=bBgZHIOBGfk

https://www.policeforum.org/assets/docs/Free_Online_Documents/Technology/implementing_a body--
worn camera program.pdf

https://www.youtube.com/watch?v=MUhNaShV64k

https://www.policechiefmagazine.org/social-media-transparency/

https://www.youtube.com/watch?v=bDDEk8892Jk

https://safeguardrecruiting.com/the-role-of-video-in-law-enforcement-recruiting/

https://www.youtube.com/watch?v=stPxB9tYkbE

https://www.policel.com/community-policing/from-mistrust-to-partnership-effective-strategies-for-co
mmunity-engagement-in-policing,

https://fop.net/wp-content/uploads/2021/03/nfop-body-worn-camera-recommended-best-practices.p
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https://www.youtube.com/watch?v=jCAol54_VMO
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